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EPICLA Road Encroachment Permit User Guide 

1. When first using the system, the user will be greeted by this screen. Please register by clicking the “sign up” icon located in the boxed 

red square in Figure-1. 

 

Figure-1: Home Page 
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2. When logged in, the user will be greeted with this screen. Click apply in the top left hand corner to open the drop-down menu. 

 

 

Figure-2: User Main Page 
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3. Under the permits Column, select All 

 

 

Figure-3: Apply Drop-down Menu 
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4. Select “County of Los Angeles Road Permits” to narrow down results 

 

Figure-4: Permit Application Page 
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5. Apply for the County of Los Angeles Road Permits: Road Encroachment Permit by selecting the apply icon to the right. 

 

Figure-5: Road Encroachment Permit 
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6. Select Add Location 

 

Figure-6: Adding a Location 
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7. First, enter your address in the search bar located under Address Information. Second, click the add icon when the desired address is 

found and then click next.  

 

Figure-7: Adding an Address 
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8. By default, Road Encroachment will already be selected as the permit type. For the description, please add “Tree Planting”, “Tree 

Trimming”, or “Tree Removal.” Whichever is appropriate for your case. 

 

Figure-8: Permit Type Page 
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9. The logged in user will automatically appear as a contact. Please add additional contacts if desired and then click “Next” 

 

Figure-9: Contact Page 
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10. On the More Info page, scroll down and click the “Other” option  

 

Figure-10: Permit Type 
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11. Scroll down and select “Yes” if you agree to the terms and conditions of the permit 

 

Figure-11. User Agreement 
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12. Add any additional supporting documents if applicable 

Figure-12: Supporting Documents 
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13. Review the application and select “Submit”  

 

Figure-13: Agreement 

 


